Frequently asked questions
1. How long is the waiting list?

Waiting times are variable. We regularly update our waiting list times; you can find these on our website along with lots of information about our service: https://www.shsc.nhs.uk/services/relationship-and-sexual-service
2. What is Sheffield Psychosexual Therapy Service’s opening hours?

Our service is open between the hours of 9am – 5pm, Monday to Friday. 

3. What are the contact details for the Relationship and Sexual Service?

Our telephone number is: 0114 271 6979 

Our email address is: psychosexualtherapyservice@shsc.nhs.uk

4. How many sessions will I be offered?

You will be offered 1 assessment session (lasting 90 minutes) followed by 11 ongoing therapy sessions (lasting up to an hour).
5. How often will sessions be?

Sessions tend to occur every two weeks, in line with your availability and your therapist’s availability.
6. What should I do if I need to rearrange my session?

If you need to rearrange your session, please get in touch with us as soon as you are able to by telephone or email. Please note that if you cancel two consecutive appointments, or a number of intermittent appointments, or fail to attend an appointment, we will not be able to offer you any further appointments.  
7. How will I receive confirmation of my sessions?

We can send you session confirmation in the post via a letter, or via a text message to your phone. If you have a preference about how to receive this information, please let us know.

8. Do I have to attend in person?

We can offer you face to face sessions, or video sessions through our online platform. 
9. Do I have to bring my partner(s) with me to sessions?

Many people find bringing their partner(s) to be a helpful part of the therapy experience, due to the fact that sexual issues rarely just affect one person in a relationship. However, we realise that the people who use our service may not have a partner(s) or may have a partner(s) who is unable to join for different reasons. Psychosexual therapy can still work just as well with one person attending. 
10. Is there anything I should do in advance to prepare for my sessions?

We invite you to have a think of any questions that you may wish to ask your therapist between now and when you first meet them, writing these down in advance may be helpful. Similarly, it may be helpful to invest in a notebook before your first session so that you are able to make notes throughout your therapeutic journey. 
11. Can you accommodate my accessibility needs?
If there is anything that we can do to help make your therapy experience more accessible or more comfortable, please just let us know. 
12. I need an interpreter for sessions, can you help with this?
Yes, we can source interpreters who speak a wide range of languages. Please let us know if you will need an interpreter and what language you will require, and we will do the rest. 
13. Will I need to take my clothes off? 

Our psychosexual therapists do not conduct medical examinations, so there will never be a need for you to remove any clothing during a session. If you require any medical examinations or investigations, your therapist will refer you to a different service, or to your GP, to have these carried out. 
14. I feel like I am the only person in the world who is experiencing a sexual problem, how common are they? 

You are not alone; sexual problems are incredibly common. All of our therapists have experience in working with a broad range of sexual issues. 
15. Can you ‘fix’ me?

Our therapists will work with you to help you learn practical new skills, understand yourself better and work towards eliminating your sexual problem. There is nothing to fix – you are not broken.
