
16/17 year old presents in MH crisis at ED NGH.
Triaged in NGH ED – deemed to require MH support

ED refer to SHSC Mental Health Liaison Team

Mental Health Liaison Team assess patient 
(within 1 hour of referral)

Discharged with 
Primary Care follow up

Non Clinically urgentClinically urgent

Discharged with 
referral to Community 
CAMHS for non-urgent 

follow up

Mental Health Act 
Assessment

Referral to CAMHS 
STAR Team for 

Community Intensive 
Treatment

Consultation with on-
call child psychiatrist 
via 0114 2717000 if 

required

MHLT contact Duty 
AHMP 01142716310

Send crisis assessment 
to GP

For urgent follow up 
Email scn-

tr.startexamreferrals
@nhs.net

For Admission 
(see section 2)

MHLT follow email 
with a call to CITT 

01143053327 
(available 9am to 9pm 

daily) for case 
discussion

Email to: 
camhsspa@nhs.net
(acknowledged next 

working day)

Consider referral to 
primary mental health 
care, SYEDA, SEDS, The 

Corner, Door 43

Section 1.  Assessment process for 16/17 
year old presentation to ED NGH

Admission not 
required
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Formal admission required, 
AMHP complete NHSE 

referral form (Form 1) email 
to: scn-

tr.becton.centre@nhs.net

Mon – Fri 9am to 5pm
SYB Commissioning Hub liaise 

with Cygnet to access 
assessment bed

Out of hours referral direct to 
Cygnet 

chcl.referrals@nhs.net
Marked to “Cygnet Sheffield 

Block Booked Beds”

Decision to detain and/or 
admit

Bed search by SYB 
Commissioning Hub 9am 

to 5pm Mon to Fri
Out of hours SHSC seek 

bed

SHSC flow co-ordinator 
requests a CAMHS bed 
via national database

Suitability of admission 
(Access assessment) carried 

out:
Becton 9am – 5pm Mon to 

Fri
Out of hours – contact on 

call consultant 

Inpatient (Tier 4 admission) 
recommended

Collaborative care created by MHLT, 
STHMHT and STAR for patient until transfer 

agreed

Joint review with MHLT and STAR team 
(telephone or F2F)

arranged by MHLT within 24 hours 

Up to 3 joint reviews per week offered if 
clinically appropriate.  RC remains SHSC

Options to support 
patient  generated 

including mutual aid 
provision from all 

providers

STH work with SHSC flow 
co-ordinator to arrange 

transfer for patient

Tier 4 Bed 
available

Tier 4 Bed 
unavailable

Section 2.  Admission process for 16/17 year 
old presentation NGH

SYB Commissioning 
hub to stand up COG 

(Mon – Fri 9am to 
5pm)

Informal admission required 
SHSC Liaison Team complete 
NHSE referral form (Form 1) 

email to: scn-
tr.becton.centre@nhs.net

Process agreed by:
Sheffield Children’s Hospital –
Dr Shatha Shibib
Sheffield Health & Social Care –
Dr Raihan Talukdar
Sheffield Teaching Hospitals –
Julie Sheldon/Avril Kuhrt

MHLT undertakes a risk management 
support plan as soon as practicable
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