MCA Introduction to Quality
S Improvement

A FREE Two-Day Course for SHSC Staff, Service Users & Carers

Monday 27 & Tuesday 28 January 2020
09:00-16:30
Mayfield Suite, Fulwood House

This two-day course is designed to introduce the basics of quality improvement through a
mixture of presentation, video and practical exercises. It is aimed at anyone who is interested in
quality improvement, as a leader, a potential MCA (Microsystem Coaching Academy) Coach or as
part of a team wanting to improve their service.
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Places are limited. If you would like to attend, please email:

QlTeam@shsc.nhs.uk

Sheficld INHS
Sheffield Microsystem Coaching Academy _‘w Sheffield Health
and Social Care

Website: www.sheffieldmca.org.uk NHS Foundation Trust



